
This Consumer Cellular Concierge Service (CCGo) Addendum (hereinafter the “Addendum”) sets 
forth terms and conditions relating to your use of the Consumer Cellular CCGo Concierge Service 
(“CCGo”) and ride sharing services offered by Lyft, Inc. (“Lyft”). This Addendum incorporates all the 
terms, conditions and defined terms contained in the Consumer Cellular Wireless Customer Agreement 
(hereinafter the “Agreement”). To the extent that any of the terms or conditions contained in this 
Addendum may contradict or conflict with any of the terms or conditions contained in the Agreement, 
it is expressly understood and agreed that the terms and conditions of this Addendum shall take 
precedence and supersede any contradictory or conflicting terms contained in the Agreement.  

YOU ACKNOWLEDGE THAT YOU ARE OF LEGAL AGE, HAVE RECEIVED A COPY OF THIS 
ADDENDUM, AND HAVE READ, CLEARLY UNDERSTAND, AND AGREE TO ITS TERMS. BY USING 
THE SERVICES OUTLINED BELOW, YOU ACCEPT ALL TERMS OF THIS ADDENDUM. PLEASE 
READ THIS ADDENDUM CAREFULLY TO ENSURE THAT YOU UNDERSTAND EACH PROVISION.  

What Is CCGo?
• CCGo is a concierge service. CCGo does not provide cars, drivers or transportation services. CCGo 
partners with Lyft, which operates a ridesharing platform (“Lyft Platform”). The Lyft Platform provides a 
marketplace where persons who seek transportation to certain destinations (“Riders”) can be matched 
with persons driving to or through those destinations (“Drivers”). When you contact the CCGo Concierge 
Service, you can request a ride to be arranged through the Lyft Platform. The driving services provided 
by Drivers to Riders that are matched through the Lyft Platform will be referred to as “Driving Services” 
and are subject to this Addendum, as well as to the Lyft Terms of Service (www.lyft.com/terms) and Lyft 
Privacy Policy (www.lyft.com/privacy). We use the term “Concierge Services” to refer to our scheduling 
Driving Services for you on the Lyft Platform. 
 
Eligibility
• In the sole discretion of Lyft, Lyft may prohibit CCGo from providing Concierge Services on behalf of 
any individual if Lyft reasonably believes such individual has violated Lyft’s Terms of Service or engaged 
in conduct that poses a risk to the safety of a Driver or other third party (“Excluded Individual”). If you 
are deemed an Excluded Individual by Lyft, CCGo will no longer be permitted to provide the Concierge 
Services to you and CCGo disclaims all responsibility or liability for Lyft’s designation of an individual as 
an Excluded Individual.  

Information that We Share with Lyft
• When you request Concierge Services, you consent to our sharing through the Lyft Platform with Lyft 
and available Drivers your:

• First and last name;
• Pick up and drop off locations; and
• Telephone number*
* Lyft will receive your actual phone number, but your actual phone     
  number will not be shared with the Driver.

• By requesting Concierge Services, you also consent to receive text messages and/or phone calls to 
convey ride status updates to yourself or third parties you have designated. Text messages will be sent 
(i) when the Concierge Service submits your ride request to the Lyft Platform, (ii) when a Driver accepts 
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your request for a ride, (iii) when your Driver arrives, and/or (iv) when a ride is canceled. If your cellular 
service is with Consumer Cellular, text messages sent or received and minutes used will be applied 
against your monthly plan selection and rates. If the third party you have designated has a cellular 
service with another provider, you acknowledge that the standard rates for minutes or messages  
will apply.
• Lyft’s use of your personal information in connection with Concierge Services is as provided in Lyft’s 
Privacy Policy located at https://www.lyft.com/privacy. 

Your Responsibility to Pay for CCGo Rides
• When you request Concierge Services as a Rider, you agree to have the cost of each ride be applied 
to the credit or debit card you have provided for your account. If charges are billed to your Consumer 
Cellular monthly invoice, you agree to pay the amounts by the invoice due date. The amount that you  
will be charged for the Concierge Services are described in more detail below.  

Concierge Operator Fees; Ride Fees
• Rides completed through the Concierge Services shall include a $3.00 per ride fee (“Concierge 
Service Surcharge”). If, after receiving a fare estimate, you do not accept your ride through the Lyft 
Platform, you will not be charged the Concierge Service Surcharge. 
• Ride fees consist of a base price and incremental charges based on the duration and distance of 
your ride (“Ride Fees”). For particularly short rides, minimum Ride Fees may apply.  Ride Fees may be 
subject to a multiplier at times of high demand of the Services (“Prime Time”), as determined by Lyft. We 
will use reasonable efforts to inform you of any Prime Time multipliers in effect at the time you request  
a ride. 
• In the event that you cancel a ride request which you have already accepted, or fail to show up for 
your ride in a timely manner, you may be assessed a cancellation fee of up to $25 (“Cancellation Fee”). 
We may also assess a Cancellation Fee against you if we suspect that you have intentionally cancelled 
rides to disrupt the Lyft Platform or the provision of Driving Services. 
• If a Driver reports that you have materially damaged the Driver’s vehicle, you agree to pay a damage 
fee of up to $250 depending on the extent of the damage (as determined by Lyft in its sole discretion), 
towards vehicle repair or cleaning (“Damage Fee”). Lyft reserves the right (but is not obligated) to verify  
or otherwise require documentation of damages prior to processing the Damage Fee. 
• Other fees, tolls, and surcharges may apply to your ride, including: actual or anticipated airport fees, 
state or local fees, tolls (and return tolls in select instances), and processing fees for split payments. In 
addition, where required by law Lyft will collect applicable taxes. See your market’s Lyft Cities page for 
details on other charges that may apply. Any tips will be provided entirely to the applicable Driver. 
• Facilitation of Payments. All charges will be billed to the credit or debit card you have provided to 
Consumer Cellular, Inc. and must be paid directly to Consumer Cellular. Payments directly to the Driver 
or to Lyft are strictly prohibited and shall not satisfy your obligation to pay the Charges when due. 
• No Refunds. Charges are assessed immediately following completion of the ride to the credit or debit 
card you have provided Consumer Cellular. All charges are non-refundable. This no-refund policy shall 
apply at all times regardless of your decision to terminate usage of Concierge Services, any disruption to 
the Driving Services, or any other reason whatsoever.  

CCGo Rides Fare Estimates
• When you request Concierge Services, Consumer Cellular will use Lyft’s fare estimator tool to 
provide you an estimated total charge based on your stated pick up and drop off locations. This amount 
is only an estimate and the actual charge may be lower or higher depending on factors discussed below.  
The estimated charge includes the Ride Fees, if any, taxes, tolls, airport fees, other fees and Concierge 
Services Surcharge. By using CCGo, you agree to pay the actual charge regardless of the fare estimate. 



CCGo Rides Usage Limitations
• CCGo reserves the right, at its sole discretion, to place limitations on the Charges that any individual 
may incur on a single ride. CCGo in its sole discretion may raise or lower the usage limitations for any 
individual account or line.
• The Driving Services are not available for use by persons under the age of 18. You may not authorize 
third parties to use your account, and you may not allow persons under the age of 18 to receive 
transportation or logistics services from CCGo or Lyft unless they are accompanied by you. You may 
not assign or otherwise transfer your account to any other person or entity. You agree to comply with all 
applicable laws when using the Driving Services, and you may only use the Driving Services for lawful 
purposes (e.g., no transport of unlawful or hazardous materials). You will not in your use of the Driving 
Services cause nuisance, annoyance, inconvenience, or property damage, whether to Lyft or to CCGo, 
or any other party. In certain instances you may be asked to provide proof of identity to access or use 
the Driving Services, and you agree that you may be denied access to or use of the Driving Services if 
you refuse to provide proof of identity.  
•  Under no circumstance shall any promotions offered by Lyft directly or by any third party be valid 
for payment toward CCGo Concierge Services. Similarly, Lyft gift cards are not valid toward CCGo 
Concierge Services. 

No Warranty; Limitation of Service
• You acknowledge that CCGo is not itself a transportation provider.
• You acknowledge that CCGo does not own or operate any vehicles, and is not an employer or 
contractor of any Driver.
• You acknowledge that CCGo is only acting on your behalf and as your agent and representative  
and that it is not a guarantor that Lyft will fully and completely perform their duties or obligations, and that 
CCGo is not, and shall not, be liable if Lyft fails to perform their duties or expectations.
• You acknowledge that CCGo does not carry separate insurance for property damage or personal 
injury that might occur during the ride, and that you are relying on the insurance required of the Drivers 
by Lyft.
• The Concierge Services are provided on an “as is” basis and without any warranty or condition, 
express, implied or statutory. We do not guarantee and do not promise any specific results from using 
our Concierge Services, including the availability of Driving Services at any given location or time. 
• We specifically disclaim any implied warranties of title, merchantability, fitness for a particular purpose 
and non-infringement as set forth in the Disclaimer below. Some states do not allow the disclaimer of 
implied warranties, so the foregoing disclaimer may not apply to you. This warranty gives you specific 
legal rights and you may also have other legal rights that vary from state to state.
• We do not warrant that your use of the Concierge Services will be accurate, complete, reliable, 
current, secure, uninterrupted, always available, or error-free, or will meet your requirements.
• We have no control over the quality or safety of the transportation that occurs as a result of the 
Concierge Services. We cannot ensure that Drivers will complete an arranged transportation service. 

DISCLAIMER
ALL SERVICES PROVIDED UNDER THIS ADDENDUM ARE PROVIDED  
“AS IS” AND “AS AVAILABLE.” CCGO DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES, 
EXPRESS, IMPLIED, OR STATUTORY, NOT EXPRESSLY SET OUT IN THESE TERMS, INCLUDING 
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE 
AND NON-INFRINGEMENT. IN ADDITION, CCGO MAKES NO REPRESENTATION, WARRANTY, 
OR GUARANTEE REGARDING THE RELIABILITY, TIMELINESS, QUALITY, SUITABILITY, OR 
AVAILABILITY OF THE SERVICES OR ANY SERVICES REQUESTED THROUGH THE USE OF 
THE SERVICES, OR THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE. CCGO 



DOES NOT GUARANTEE THE QUALITY, SUITABILITY, SAFETY OR ABILITY OF LYFT. YOU AGREE 
THAT THE ENTIRE RISK ARISING OUT OF YOUR USE OF THE SERVICES, AND ANY SERVICES 
OR GOODS REQUESTED IN CONNECTION THEREWITH, REMAINS SOLELY WITH YOU, TO THE 
MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW. 

Limitations Of Liability
• You and CCGo are each waiving important rights. Unless forbidden by law in a particular instance, 
we each agree as follows: (1) we are not liable for the actions or inactions of any service provider we 
contact for you, or for our inability to contact any service provider in any particular situation; (2) we 
are not liable to you for any injuries to persons or property arising out of or relating to your use of the 
Concierge Services; (3) our maximum liability to you under any theory (including but not limited to fraud, 
misrepresentation, breach of contract, Concierge injury, or products liability) is limited to an amount 
equal to the portion of the charges to you for the services relating to the period of service during which 
such damages occur; (4) NEITHER YOU NOR WE SHALL BE LIABLE FOR INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, 
LOST DATA, PERSONAL INJURY, OR PROPERTY DAMAGE RELATED TO, IN CONNECTION WITH, OR 
OTHERWISE RESULTING FROM ANY USE OF THE DRIVING SERVICES, EVEN IF CCGO HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; (5) NEITHER YOU NOR WE SHALL BE LIABLE 
FOR ANY DAMAGES, LIABILITY OR LOSSES ARISING OUT OF: (i) YOUR USE OF OR RELIANCE ON THE 
DRIVING SERVICES OR YOUR INABILITY TO ACCESS OR USE THE DRIVING SERVICES; OR (ii) ANY 
TRANSACTION OR RELATIONSHIP BETWEEN YOU AND LYFT, EVEN IF CCGO HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES.  CCGO SHALL NOT BE LIABLE FOR DELAY OR FAILURE 
IN PERFORMANCE RESULTING FROM CAUSES BEYOND CCGO’S REASONABLE CONTROL; (6) YOU 
ACKNOWLEDGE THAT DRIVERS PROVIDING DRIVING SERVICES REQUESTED THROUGH CCGO MAY 
NOT BE PROFESSIONALLY LICENSED OR PERMITTED. You and we agree not to make, and to waive 
to the fullest extent allowed by law, any claim for damages other than direct, compensatory damages 
as limited in this agreement; (7) notwithstanding anything else in this agreement, you agree to excuse 
any non-performance by us or Lyft caused in whole or in part by an act or omission of a third party, or 
by any equipment failure, act of God, natural disaster, strike, equipment or facility shortage, or other 
causes beyond the control of us or our service providers; (8) you agree that neither we nor Lyft who 
sends you data or information through the Driving Services is liable for any errors, defects, problems, 
or mistakes in that data or information; and (9) you agree that the limitations of liability and indemnities 
in this Addendum will survive even after the Agreement has ended. These limitations of liability apply 
not only to you, but to anyone using the Concierge Services on your behalf, to anyone making a claim 
on your behalf, and to any claims made by your family, employees, customers, or others arising out of 
or relating to your Driving Services. Some states do not allow an exclusion or limitation of incidental or 
consequential damages or certain other damages, so some of the limitations above may not apply in 
some situations. 

Indemnity
• You agree to indemnify and hold Consumer Cellular, Inc. (“Consumer Cellular”) and its officers, 
directors, employees, and agents harmless from any and all claims, demands, losses, liabilities, and 
expenses (including attorneys’ fees), arising out of or in connection with: (i) your use of the Driving 
Services or services or goods obtained through your use of the Driving Services; (ii) your breach or 
violation of any of these Addendum terms; or (iii) your violation of the rights of any third party,  
including Lyft’s. 

Severability 
• If any provision of this Addendum is found to be unenforceable by a court or agency of competent 
jurisdiction, the remaining provisions will remain in full force and effect.  



Assignment 
• Consumer Cellular may assign this Addendum, but you may not assign this Addendum without our 
prior written consent. 

Governing Law 
• The law of the state of Oregon shall govern this Addendum, except to the extent that such law is 
preempted by or inconsistent with applicable federal law.  

English Language 
• The original version of this Addendum is in the English language. Any discrepancy or conflicts 
between the English version and any other language version will be resolved with reference to and by 
interpreting the English version. 

Entire Agreement
• This Addendum and the Agreement constitute the entire agreement between you and Consumer 
Cellular, and there are no other oral or other representations regarding the subject of this agreement 
that are binding on either party. All changes to this Addendum must be in writing, and signed by  
both parties. 
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